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Report to 
 
Date: 
 
Subject:  

Lincolnshire Health and Wellbeing Board 
 
29 September 2020 
 
Care Quality Commission (CQC) feedback on Provider 
Collaboration during the Pandemic 

 

Summary:  
 
This report is to update the Health and Wellbeing Board on a review of collaborative 
working during COVID-19 undertaken by the Care Quality Commission. 
 

 

Actions Required:  

 
The Health and Wellbeing Board is asked to: 

 
i. Note the content of this report and attachment 

 
ii. Highlight any issues for further consideration 

 
iii. Offer its continued support to the approach taken in working together across the 

health and care system in our county. 
 
 

 
1. Background 

 
The Care Quality Commission (CQC) have undertaken a review of how providers have 
worked collaboratively during the response to COVID-19. 

 
The CQC have reviewed arrangements in 11 systems, of which Lincolnshire is one.  It is 
understood that the CQC will issue a national report drawing together all of its findings, 
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and that this report will be generic, and not involve describing findings within the specific 
systems they reviewed. 
 
Nonetheless, the CQC have provided Lincolnshire with feedback, and a copy of the slides 
describing this is attached. 
 
Headlines 
 
This is a largely positive review – the CQC have said how impressed they were with 
everyone’s engagement, that they heard some very good information about how services 
in Lincolnshire had worked together and in support of each other in providing great care 
to people, and that there is much to be proud of across the health and care sector in 
Lincolnshire. 

 
2. Conclusion 

 
There is still a long way to go together through the next phase of Coronavirus and into the 
winter months (see agenda item 7c).  Health and Care partners in Lincolnshire are 
committed to continuing to work in partnership, to picking up the points of learning, and to 
building on the excellent work described in the review. 
 
3. Joint Strategic Needs Assessment and Joint Health & Wellbeing Strategy 
 
This report is for information only. 
 
4. Consultation 
 
None 
 
5. Appendices 
 

These are listed below and attached at the back of the report 

Appendix A Copy of feedback slides 

 
 
6. Background Papers 
 
No background papers within Section 100D of the Local Government Act 1972 were used 
in the preparation of this report. 
 
This report was written by John Turner, who can be contacted on john.turner19@nhs.net 
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